FIRST Advantage

February 27, 2007

Attorney General Kelly A. Ayotte
Department of Justice

33 Capitol Street

Concord, New Hampshire 03301

Dear Attorney General Ayotte:

We are writing to notify you about an incident that occurred between February 16, 2007 and
February 20, 2007 that potentially affects personal information relating to individuals residing
in the state of New Hampshire.

As described in the attached letter to potentially affected individuals, we believe that
subscriber IDs and passwords assigned to certain customers to access credit reports may
have been compromised. The IDs and passwords may have been used to access credit
report information about individuals. This information may include the individual's name,
address, social security number, and similar identifying information. We have addressed this
unauthorized access by immediately terminating the subscriber |IDs and passwords in
question. We are also working closely with law enforcement authorities to investigate this
matter and we are conducting audits of the information systems used.

We are seeking to notify all potentially affected individuals by sending the attached letter.
Through our internal investigation following the incident, we have determined that personal
information regarding approximately 1 individual residing in New Hampshire may have been
affected by the breach. We plan to notify all potentially affected individuals by March 1,
2007.

Please contact me at (727) 290-1000 x4125 if you have any questions.
Sincerely,
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Chief Regulatory Counsel

cc. Ken J. Chin, Esq.

First Advantage SBS 2180 West State Road 434, Suite 4150, Longwood, FL 32779
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[Consumer Name]
[Address 1]

[Address 2]

[City, State, Zip Code+4]

Notification of Unauthorized Acquisition of Private Information
Dear [Consumer Name]:

This is to notify you that it has been brought to our attention that certain aspects of your personal information may
have been acquired without valid authorization or permission.

AccuFacts Pre-Employment Screening, Inc., (now known as First Advantage SBS) is a consumer-reporting
agency that provides background checks to its clients who are employers primarily for the purpose of evaluating
individuals for employment purposes.

We have terminated the compromised subscriber user-ids and passwords in question and are working closely with
law enforcement authorities in their investigation. As a result of the investigation, your personal information
including your name, address and social security number may have been accessed without proper authorization.
Because the information relates to employment credit reports, your actual account numbers were not disclosed.
We are providing the following information to help protect you from potential misuse of your information
including the potential of identity theft.

Steps We Recommend You Take

You can take some simple steps to protect yourself against identity theft or other fraudulent misuse of
information. Notably, watch for any unusual activity on your credit card accounts or suspicious items on your
bills. You may wish to contact your credit card issuers and inform them of what has taken place. You may also
wish to do the following:

e Under federal law, you are entitled to one free copy every twelve months of your credit report from each of
the three major credit reporting companies. You may obtain a free copy of your credit report by going on the
internet to www.AnnualCreditReport.com or by calling 1-877-FACTACT (1-877-322-8228). If you would
rather write, a request form is available on www.AnnualCreditReport.com. You may want to obtain copies of
your credit reports to ensure the accuracy of the report information.

e Check your credit report periodically. If you find suspicious activity on your credit report or have reason to
believe your information is being misused, you should call your local law enforcement agency and file a
police report. You should get a copy of the police report since many creditors want the information it
contains to address possible fraudulent debts.

e To further protect yourself, you may contact the fraud departments of the three major credit reporting
companies. They will discuss your options. You have the right to ask that the three credit reporting
companies place “fraud alerts” in your file. A fraud alert can make it more difficult for someone to get credit
in your name because it tells creditors to follow certain procedures to protect you. However, requesting a
fraud alert may also delay your ability to obtain credit. You may place a fraud alert in your file by calling just
one of the three nationwide credit reporting companies. As soon as that company processes your fraud alert,
it will notify the other two credit reporting companies which then must also place fraud alerts in your file.



e The three major credit reporting companies are:

Equifax Credit Information Services, Inc. TransUnion Credit Bureau Experian

P.O. Box 740256 P.O. Box 6970 P.O. Box 9532

Atlanta, GA 30374 Fullerton, CA 92834 Allen, TX 75013
http://www.equifax.com http://www _transunion.com/ http://www.experian.com
Automated Fraud Alert-1.800.525.6285 Automated Fraud Alert-1.800.680.7289 Automated Fraud Alert-1.888.397.3742
Order Credit Report-1.800.685.1111 Order Credit Report- 1.800.888.4213 Order Credit Report-1.888.397.3742

To assist you in protecting your personal information we have arranged for you to enroll into a credit monitoring
service at no cost to you for up to one year. This service is provided by First Advantage Membership Services. If
you choose to enroll in this service, please contact 1-800-521-4367 and use code 049773CU. Your enrollment
includes a consolidated report from the three bureaus, regular monitoring of your credit report file, a monthly
activity report and assistance in disputing any items on your report with the three major credit bureaus.

You should also know that the Federal Trade Commission (“FTC") offers consumer assistance and educational
materials relating to identity theft and privacy issues. The FTC can be contacted by either visiting
http://www.consumer.gov/idtheft or by calling 1-877-IDTHEFT (877) 438-4338.

For further information regarding this matter, you may call 1-800-521-4367 and reference code 049773CU.

Sincerely,

Consumer Relations
First Advantage SBS



